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The emergence of new technology and widespread use of smart phones have transformed 

the commercial sphere, granting consumers novel methods to engage with the retail market. 

Among these innovations are on-demand businesses that form the backbone of on-demand 

commerce. These companies are facilitated by the gig economy, a collection of marketplaces that 

connect service providers with consumers seeking on-demand services through a gig or job-

based model. The gig economy has brought about a significant transformation in the labor 

market, leading to the emergence of new ways of working1. It refers to the practice of engaging 

in short-term, flexible, and often on-demand work arrangements, usually facilitated by digital 

platforms. Examples of on-demand gig economy platforms include Uber, Airbnb, and 

TaskRabbit, among others. While the gig economy offers some benefits, such as flexibility and 

convenience for workers, it has also raised concerns regarding its impact on labor laws and 

workers' rights. This essay seeks to analyze the impact of the gig economy on labor laws and 

workers' rights. 

The gig economy has led to a shift in the nature of work from traditional employment to 

freelance or independent contracting2. As a result, labor laws have been slow to adapt to the 

changes in the labor market. This has led to a lack of clarity in legal terms, making it difficult to 

determine the employment status of workers in the gig economy. Gig economy platforms have 

been accused of exploiting workers by misclassifying them as independent contractors, thereby 

denying them basic employment protections and benefits such as minimum wage, overtime pay, 

1 Kalleberg, A. L. (2018). Precarious work, insecure workers: Employment relations in transition. American 
Sociological Review, 83(1), 1-22. 

2 Drahokoupil, J. (2018). The rise of the platform economy and the future of work. Transfer: European Review of 
Labour and Research, 24(2), 135-148. 
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and access to health insurance3. For example, in the case of Uber, drivers were classified as 

independent contractors, denying them access to employee benefits, including paid leave, and 

health insurance. This has been a subject of litigation in several jurisdictions, with some court’s 

ruling in favor of drivers and granting them employee status, while others have upheld the 

independent contractor classification4. 

Furthermore, crowd sourcing and micro tasking have become popular forms of work in 

the gig economy, with workers performing small tasks for a fee, often on online platforms5. 

These forms of work are often associated with low pay and limited job security, as workers are 

not protected by employment laws and are not classified as employees. As a result, gig economy 

workers often have limited bargaining power and are unable to negotiate better working 

conditions or access basic benefits such as healthcare or paid time off. Moreover, gig economy 

platforms often require workers to sign contracts that limit their ability to take legal action 

against the company or join a labor union, further restricting their ability to advocate for their 

rights. These issues have prompted ongoing debates about how to regulate the on-demand gig 

economy and ensure that workers receive fair treatment and basic protections. 

Moreover, the decline in unionization rates due to the rise of the gig economy has 

resulted in a significant loss of bargaining power for workers. Union membership has 

traditionally been associated with employment in large organizations, where collective 

bargaining agreements are negotiated. However, the gig economy's rise has significantly 

undermined traditional employment relationships, making it increasingly difficult for gig 

                                                            
3 Kalleberg, A. L. (2020). Good jobs, bad jobs, and the gig economy. Contemporary Sociology, 49(4), 481-486. 

4 Gupta, R. (2020). Regulating the gig economy: The need for a hybrid model. Journal of Business Law, 1-23. 

5 Gandini, A. (2019). Crowdsourcing and microtasking in the gig economy: A research agenda. Employee Relations, 
41(2), 209-221. 
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workers to unionize and collectively bargain for better working conditions6. This has left gig 

workers with little choice but to accept the terms set by gig economy platforms, including low 

pay, lack of job security, and limited access to basic benefits. 

The challenges faced by gig workers in organizing and unionizing have been 

compounded by the legal classification of gig workers as independent contractors rather than 

employees. As independent contractors, gig workers are not entitled to the same employment 

protections as employees, including minimum wage laws, unemployment insurance, and 

workers' compensation. This makes it difficult for them to negotiate for better pay and working 

conditions. Furthermore, gig economy platforms often require workers to sign contracts that limit 

their ability to file lawsuits against them or join labor unions, further limiting their ability to 

bargain for better working conditions. 

The decline in unionization rates in the gig economy and its impact on workers' 

bargaining power is a growing concern that requires further exploration and attention. 

Policymakers and labor organizations must work together to develop strategies that support gig 

workers in organizing and bargaining for better working conditions and basic protections. 

The gig economy has also raised concerns about safety and health risks for workers. 

Workers in the gig economy are often required to use their own equipment and tools, which may 

not meet safety standards. For example, Uber drivers are required to use their own vehicles, 

which may not be properly maintained. This exposes both the workers and the public to safety 

risks. Moreover, gig economy workers are not covered by workers' compensation schemes, 

which protect employees against work-related injuries and illnesses. 

                                                            
6 Berger, A., Frey, C. B., & Roberts, M. E. (2018). Gig work, online selling and home sharing. Economic Policy, 

33(96), 459-505. 
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The on-demand gig economy has revolutionized the labor market, bringing about new 

forms of work arrangements. However, its impact on labor laws and workers' rights has been a 

subject of concern. The lack of clarity in legal terms has led to the misclassification of workers 

and the denial of basic employment protections and benefits. It has also limited workers' ability 

to bargain for better working conditions, thereby undermining the traditional employment 

relationship. The gig economy has also raised concerns about safety and health risks for workers. 

Governments and policymakers must address these concerns by enacting laws that protect the 

rights of on-demand gig workers while ensuring that gig economy platforms are held 

accountable for their actions. 
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